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Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 5th March 2024. Your request has been processed 
using the Trust’s procedures for the disclosure of information under the Freedom of 
Information Act (2000). 
 
Requested information:  
 
Between April 2023 and March 2024, please confirm: 
 

1. How many shifts were sent out to agencies (per month) for Band 5 Registered 

Nurses and Band 2 staff? 

2. How many shifts were sent out to agencies (per month) for Theatre Nurses? 

3. How many of these shifts were filled per month? Please can this be broken down per 

agency? 

4. (Where there is a Tiered structure of agency suppliers) Please can you confirm how 

many shifts per month were filled by each ‘Tier’ of supplier? 

5. What was the Trust spend on Agency Nursing (per month), for each agency 

supplier? 

6. What was the average hourly charge rate for a Band 5 General Nurse (RGN) and a 

Theatre Nurse? 

7. The total off-framework spend (per month)? 

Please see Appendix 1 attached. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision.  
 
 
 
 

 
Nicola Griffiths 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Reception: 0300 123 1535 
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The Information Commissioner can be contacted at: Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
Yours sincerely 
 

 
 
Nicola Griffiths 
Deputy Director of Governance  
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1. How many shifts were sent out to agencies (per month) for Band 5 Registered Nurses and Band 2 staff?
The below tables show the filled and unfilled duties respectively. 

Filled Duties Column Labels

2023 2023 Total 2024 2024 Total Grand Total

Qtr2 Qtr2 Total Qtr3 Qtr3 Total Qtr4 Qtr4 Total Qtr1 Qtr1 Total

Demand Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Band 2 HCSW 256 300 280 836 272 233 242 747 240 147 129 516 2099 92 186 105 383 383 2482

Band 5 RLDN 4 4 1 1 5 1 1 1 6

Band 5 RMN 168 155 150 473 184 194 197 575 227 160 170 557 1605 175 183 154 512 512 2117

Grand Total 428 455 430 1313 456 428 439 1323 467 307 299 1073 3709 268 369 259 896 896 4605

Unfilled Duties Column Labels

2023 2023 Total 2024 2024 Total Grand Total

Qtr2 Qtr2 Total Qtr3 Qtr3 Total Qtr4 Qtr4 Total Qtr1 Qtr1 Total

Demand Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Band 2 HCSW 118 38 57 213 23 34 42 99 61 9 10 80 392 84 25 2 111 111 503

Band 5 RLDN 1 1 1 1 2 2

Band 5 RMN 53 27 55 135 69 123 102 294 148 47 19 214 643 45 46 13 104 104 747

Grand Total 172 65 112 349 93 157 144 394 209 56 29 294 1037 129 71 15 215 215 1252

2. How many shifts were sent out to agencies (per month) for Theatre Nurses?
Not applicable 

3. How many of these shifts were filled (per month? Please can this be broken down per agency?
4605 shifts requests were filled Band 5 registered nurses and Band 2 Staff. Below shows the breakdown of agency 
For agency showing as '-' , agency name is not easily available. 
Agency Column Labels

2023 2023 Total 2024

Qtr2 Qtr2 Total Qtr3 Qtr3 Total Qtr4 Qtr4 Total Qtr1

Apr Apr Total May May Tota Jun Jun Total Jul Jul Total Aug Aug Total Sep Sep Total Oct Oct Total Nov Nov Total Dec Dec Total Jan Jan Total Feb Feb Total Mar Mar Total

Band / Agency ‐ Aspect Healthcare Day Webster (MV) ID Medical Thornbury Nursing Services ‐ Aspect Healthcare Day Webster (MV) ‐ Aspect Healthcare Day Webster (MV) ‐ Aspect Healthcare Day Webster (MV) Thornbury Nursing Services ‐ Aspect Healthcare Day Webster (MV) Thornbury Nursing Services ‐ Aspect Healthcare Day Webster (MV) Thornbury Nursing Services ‐ Aspect Healthcare Day Webster (MV) Thornbury Nursing Services ‐ Aspect Healthcare Day Webster (MV) Thornbury Nursing Services Day Webster (MV) Thornbury Nursing Services Day Webster (MV) Thornbury Nursing Services ‐ Day Webster (MV) Thornbury Nursing Services Day Webster (MV) Thornbury Nursing Services

Band 2 HCSW 7 9 231 9 256 14 5 281 300 13 12 255 280 836 8 1 193 70 272 11 97 125 233 13 111 118 242 747 14 104 122 240 9 17 121 147 2 127 129 516 2099 10 82 92 13 130 43 186 105 105

Band 5 RLDN 2 2 4 4 1 1 1 5 1 1

Band 5 RMN 5 74 84 2 3 168 4 61 90 155 2 92 56 150 473 4 101 44 35 184 1 93 38 62 194 89 44 64 197 575 95 73 59 227 6 13 82 59 160 98 72 170 557 1605 131 44 175 7 128 48 183 145 9 154

Grand Total 12 85 317 2 12 428 18 66 371 455 15 104 311 430 1313 12 102 237 105 456 12 93 136 187 428 13 89 155 182 439 1323 14 95 177 181 467 15 13 99 180 307 100 199 299 1073 3709 142 126 268 20 258 91 369 250 9 259

4. (Where there is a Tiered structure of agency suppliers) Please can you confirm how many shifts per month were filled by each `Tier' of supplier?
No tier structured agencies used by the Trust
5. What was the trust spend on Agency Nursing (per month), for each agency supplier?

Agency Name Apr‐23 May‐23 Jun‐23 Jul‐23 Aug‐23 Sep‐23 Oct‐23 Nov‐23 Dec‐23 Jan‐24 Feb‐24 Total YTD

£000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000 £000
ASPECT HEALTHCARE 
LIMITED 18 71 28 23 26 38 60 21 5 0 0 291

CHASE MEDICAL LIMITED 2 4 0 0 0 0 0 0 0 0 0 7
DAY WEBSTER 25 48 18 34 2 20 15 28 35 78 74 376

HOLMCROFT SURGERY 6 0 9 0 4 0 0 0 0 0 0 19

HUNTER GATHERER AHP RESO 3 2 0 0 0 0 0 0 0 0 0 5

ID MEDICAL 5 11 8 0 0 0 0 2 1 0 1 28

LOCUM HEALTH 0 0 0 0 0 0 0 0 0 3 1 3
MEDACS HEALTHCARE 
SERVICES PLC ‐1 1 0 0 0 0 0 0 0 0 0 0

NATIONAL LOCUMS LTD 1 0 0 0 0 0 0 0 0 0 0 1

REAL STAFFING GROUP 0 28 0 0 0 0 0 0 0 0 0 28
THORNBURY NURSING 
SERVICES 8 80 1 1 0 306 207 164 111 272 148 1,298

Total per month 67 245 64 58 32 364 282 215 152 353 224 2,056

6. What was the average hourly charge rate for a Band 5 General Nurse (RGN) and a Theatre Nurse?
The average hourly charge for a RMN was £31.76

7. The total off-framework spend (per month)?
Total Invoiced Agency Off 

Framework
Apr‐23  

£000

May‐23

£000

Jun‐23 

£000

Jul‐23

£000

Aug‐23

£000

Sep‐23

£000

Oct‐23

£000

Nov‐23

£000

Dec‐23

£000

Jan‐24

£000

Feb‐24

£000

YTD £000

16 112 10 1 4 306 207 164 111 275 149 1,356



2024 2024 Total Grand Total

Qtr1 Total

383 383 2482

1 1 6

512 512 2117

896 896 4605
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