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Dear 
 
Freedom of Information Act Request 
I am writing in response to your e-mail of the 18th March 2024. Your request has been 
processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  

• List of Memory Clinics or other localities where patients are seen for diagnosis and/or 

treatment for dementia within the ICB locality. 

The Eaves Memory Service-Main diagnostic centre for City Patients 

The Eaves, Marrow House 

Dylan Road 

Stoke on Trent 

Staffordshire 

ST3 1SQ 

0300 123 0893 

 

Maple West Extra Care Housing (New assessments only) 

Turnhurst Road 

Chell 

Stoke on Trent 

Staffordshire 

ST6 6SB 

 

West End Village (New assessments only) 

London Road 

Stoke On Trent 

Staffordshire 

ST4 5AB 

 

Rowan Village (New assessments only) 

George Avenue 

Meir 

Stoke on Trent 

Staffordshire 

ST3 6FB 

 
Nicola Griffiths 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Reception: 0300 123 1535 
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County Memory Service- Initial assessments/main diagnostic centre for County 

Patients 

Lymebrook Centre 

Bradwell 

Stoke on Trent 

Staffordshire 

ST5 7TL 

0300 123 0905 option 2, then option 2 again 

 

Leek Moorlands Hospital- Initial assessments and review 

Ashbourne Road 

Leek 

ST13 5BQ 

 

Ashcombe Centre- Consultant satellite Clinic  

Wall Lane Terrace 

Cheddleton 

Leek 

ST13 7ED 

 

• Job Titles and if possible, names of the key health care professionals at the memory 

clinics 

▪ Consultant Psychiatrist x 2- also inputs into CMHT 

▪ Specialist Registrar x 2- also inputs CMHT 

▪ Service Manager B8a- also inputs CMHT 

▪ Memory services manager B7- team leader 

▪ Nurse Practitioner B7 x 2- Clinical leads 

▪ Memory Clinic Practitioners B6 x 8 Clinic practitioners 

▪ Memory Clinic Practitioners B5 x 4 

▪ HCSW- B4 

▪ Occupational Therapist B6 x 1, B5 x1 

▪ Assistant Information Officer B5- Inputs into CMHT 

▪ Admin B4 x 3- Inputs into CMHT 

▪ Admin B3 x 1 

▪ Receptionist B2 x 2 

 

• Contact Address and telephone number of the memory clinics.  

• Mailing Address if different from above 

Details of members of staff and e-mail addresses can be sought from Departments 
directly as can the clinics themselves via our Main Switchboard at the Harplands 
Hospital on 0300 123 1535. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
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not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
 
Nicola Griffiths 
Deputy Director of Governance  
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