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Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 18th June 2024. Your request has been processed 
using the Trust’s procedures for the disclosure of information under the Freedom of 
Information Act (2000). 
 
Requested information:  
I am writing to make an open government request for all the information to which I am entitled 
under the FOI Act 2000. 
 
Please provide information regarding the following systems: 

1. Assessment and risk management 

2. Clinical noting 

3. EPR 

4. E-Rostering (staffing) 

5. Forensics/ Secure 

6. Integrated care pathways 

7. Patient Administration System 

8. Patient care scheduling 

9. Pharmacy 

10. Substance misuse and addictions 

11. Video Consulting 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your Trust does 
not use the system or have the department: 

a) System type – 

b) Supplier name – 

c) System name – 

d) Date installed – 

e) Contract expiration – 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework – 

i) Other systems it integrates with? – 

j) Total value of contract (£) – 

 
Nicola Griffiths 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Reception: 0300 123 1535 

 
 

http://www.combined.nhs.uk/


 

Chair: Janet Dawson 
Chief Executive: Dr Buki Adeyemo 

 

www.combined.nhs.uk 
 

Follow us on Twitter: @CombinedNHS 

Follow us on Facebook: www.facebook.com/NorthStaffsCombined 

 

k) Notes - e.g., we are currently out to tender. 

Please see Appendix 1 attached. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
 
Nicola Griffiths 
Deputy Director of Governance  

http://www.combined.nhs.uk/


System Type Suppliers Name System Name Date Installed Contract expiration 
Is this contract 
annually 
renewed? 

Do you currently have 
plans to replace this 
system? 

Procurement framework Other systems it 
integrates with? 

Total value of 
contract (£) 

Notes -e.g. we are 
currently out to 
tender

Assessment and risk 
management EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

Clinical noting EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

EPR EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

E-Rostering (staffing) Rostering System RLDatix (formally 
Allocatesoftware) Optima Nov-16 Jan-00 No No SBS Framework Bankstaff, EOL, LOOP, 

Safecare,Rosterperform N/A

Forensics/ Secure EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

Integrated care pathways EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

Patient Administration 
System EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

Patient care scheduling EPR Dedalus Lorenzo Jul-17 Jul-27 No No SBS Framework Circa £700k N/A

Pharmacy Pharmacy 
dispensing system EMIS Ascribe Approximately 

2010

Annual licence renewal 
linked to the neighbouring 
Trusts licence as a hub site- 
due to retender March 2025

Yes No Under Review None £7,200 per year N/A

Substance misuse and 
addictions

Patient 
management 
system

Footworks 
Solutions HALO Sep-16

Unknown as the contract is 
not with NSCHT it is with 
Stoke on Trent City Council

Unknown Not in the near future Unknown None Unknown
The contract for this 
system is with Stoke-
on-Trent City Council

Video Consulting Video Consultation Induction 
Healthcare AttendAnywhere Apr-20 31/04/2025 Yes No HTE ComIT3 None Circa £55k N/A
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