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Dear  
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 23rd May 2023.  Your request has been processed 
using the Trust’s procedures for the disclosure of information under the Freedom of 
Information Act (2000). 
 
Requested information:  
Please proved information regarding the following systems: 

1. Analytics (BI that includes outcomes) 

2. Child Health System 

3. Health Information Exchange (HIE) 

4. Improving Access to Psychological Therapies (IAPT) 

5. Order Communications 

6. Pathology 

7. Population health management 

8. Transfers of care system 

9. Trust Integration Engine (TIE) 

10. Voice recognition 

 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does 
not use the system or have the department: 

a) System type –  

b) Supplier name - 

c) System name - 

d) Date installed - 

e) Contract expiration - 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework - 

i) Other systems it integrates with? – 

j) Total value of contract (£) – 

k) Notes - e.g. we are currently out to tender 

Please provide your answer in the above format for each system. 
 

 
Laurie Wrench 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Tel 01782 275030 
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Please see Appendix 1 attached 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision.  The Information Commissioner can be contacted 
at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
Laurie Wrench 
Deputy Director of Governance  

http://www.combined.nhs.uk/


System type Analytics Child Health HIE IAPT Order Comms Path Pop HM TCS TIE Voice Rec
Supplier NSCHT Graphnet Mayden Dedalus NSCHT NextGen 3M

System name
SQL 
Server/Power BI

N/A
One Health and 
Care

IAPTUS Lorenzo N/A
SQL 
Server/Power BI

N/A Mirth Connect M*Modal

Date installed N/A N/A 2017 N/A Unknown Dec-19
Contract expiration N/A N/A N/A No contract Expired
Annually renewed N/A N/A N/A Yes No
Replace? No N/A No No Potentially
framework N/A N/A N/A None None
Integrations N/A N/A N/A None
Contract Value N/A N/A N/A £3.5k/y
Notes Analytics is 

provided by the 
NSCHT internal 
Performance 
team, the 
platforms to 
support this are 
SQL server and 
Power BI.

No system This is a regional 
solution 
managed by the 
ICB, no details 
available.

The Trust is sub-
contracted to 
deliver IAPT 
services by MPFT 
using their 
system, no 
details available.

There is no 
separate system 
for Order 
Comms, it is a 
component of 
the Trust EPR 
Lorenzo.

No system Analytics is 
provided by the 
NSCHT internal 
Performance 
team, the 
platforms to 
support this are 
SQL server and 
Power BI.

No system Part of HSLI 
regional 
contract, no 
direct 
procurement by 
the Trust.
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