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Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 9th August 2023. Your request has been 
processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  
I would like to submit a request for some information from the organisation, in relation to their 
contract’s register. 
The FULL contract register should display all the organisations existing/live contracts I would 
like the register to display the following columns/headings: 

1. Contract Reference -Unique reference number associated with the contract. 
2. Contract Title 
3. Procurement Category –Please state the category name of the contract, I wish to 

know the category the contract is under. 
4. Supplier Name 
5. Spend (Total, Annual or contract value) 
6. Contract’s Duration 
7. Contract’s Extensions 
8. Contract’s Start Date 
9. Contract’s Expiry Date 
10. Contract Description [Please provide me with as much detail as possible.] 
11. Contact Owner (Person that manages the contract register) 
12. Contact details of section 151 officer 
13. CPV codes/Pro-Class 

 
Contract Data/API Contact Details 

1. Can you also provide me with contact details of the person responsible for the 
actual contract’s register or someone responsible for API? [Name, Job Title, 
Telephone, Email Address] At the very least provide me with their actual job title. 

 
(Meaning of API “a set of functions and procedures that allow the creation of applications 
which access the features or data of an operating system, application, or other service.”) 
 

IMPORTANT 
1. If the organisation has a CRM system or a similar system, there should be a facility 

to download and extract contract data. 

 
Laurie Wrench 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Tel 01782 275030 
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2. You may forward me a Weblink to a portal to download the contract register, please 

make sure all the organisation’s contracts are provided as doing prior research I 
have found that most organisations have only uploaded a small portion of all their 
contracts. 

 
3. For those organisations planning to make an exemption around spend, the spend 

information I have requested is an overall figure and I am not requesting a complete 
breakdown of services relating to the spend. 

 
Please provide me with the contract’s register file in an excel format. 
 
Please see appendix 1 attached. 
 
Financial costings have been removed as the Trust is applying Section 43 exemption 
to this aspect of the request as some of the information is commercially sensitive and 
is likely to prejudice the commercial interests of any person (A person may be an 
individual, a company, the public authority itself or any other legal entity). 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an 
internal review of the management of your request. Internal review requests should be 
submitted within two months of the date of receipt of the response to your original letter and 
should be addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined 
Healthcare Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner can 
be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. 
 
Yours sincerely 
 

 
Laurie Wrench 
Deputy Director of Governance  

http://www.combined.nhs.uk/


Contract Reference Contract Title Procurement Category Supplier Annual Value Total Value Contract Duration Contract Extensions? Start Date Completion Date Description Procurement Officer/Contract 
Owner CPV Code/Pro-Class

NOM5964 PROVISION OF 
FROZEN FOODS

APETITO/ 
PROVIDED BY 
SERCO

REDACTED REDACTED 14 Months 30-Mar-2020 31-May-2021 PROVISION OF 
FROZEN 
FOODS

Caroline Hopkins

NOM5917 INTEGRA 2 
BUREAU 
SERVICE LEDGER

FRAMEWORK CAPITA REDACTED REDACTED 59 Months 01-Jul-2018 30-Jun-2023 INTEGRA 2 
BUREAU 
SERVICE 
LEDGER

Caroline Hopkins

NOM5966 MAINTENANCE 
OF CISCO 
UNIFIED SIP 
PHONES

FRAMEWORK INSIGHT REDACTED REDACTED 54 Months N/A 01-Jan-2019 31-Jul-2023 MAINTENANCE 
OF CISCO 
UNIFIED SIP 
PHONES

Caroline Hopkins

NOM5990 ANNUAL 
MAINTENANCE 
OF THE 
SECURITY ALARM

FRAMEWORK SECURITY 
SERVICES

REDACTED REDACTED 26 Months 24 Month 01-Jun-2021 31-Aug-2023 ANNUAL 
MAINTENANCE 
OF THE 
SECURITY 
ALARM

Caroline Hopkins

NOM4346 NURSING 
AGENCY 
STAFFING

FRAMEWORK VARIOUS REDACTED REDACTED 77 Months 12 Month 01-Apr-2017 30-Sep-2023 NURSING 
AGENCY 
STAFFING

Caroline Hopkins

NOM5516 LEASE & 
COMMERCIAL 
VEHICLE 
INSURANCE

FRAMEWORK GMG RISK 
STRATEGIES

REDACTED REDACTED 36 Months N/A 01-Oct-2020 01-Oct-2023 LEASE & 
COMMERCIAL 
VEHICLE 
INSURANCE

Caroline Hopkins

NOM5995 TRAC 
RECRUITMENT 
SYSTEM INC DBS

DIRECT CIVICA REDACTED REDACTED 23 Months N/A 05-Oct-2021 04-Oct-2023 TRAC 
RECRUITMENT 
SYSTEM INC 
DBS

Caroline Hopkins

NOM4344 PROVISION OF 
LINEN AND 
LAUNDRY

DIRECT BERENDSEN REDACTED REDACTED 61 Months 24 Month 01-Sep-2018 31-Oct-2023 PROVISION OF 
LINEN AND 
LAUNDRY

Caroline Hopkins

NOM6001 VIRTUAL 
PLATFORM

DIRECT V R PARK REDACTED REDACTED 11 Months N/A 01-Dec-2022 30-Nov-2023 VIRTUAL 
PLATFORM

Caroline Hopkins

NOM5979 BIG HAND GO 
INTEGRATION

DIRECT BIGHAND REDACTED REDACTED 37 Months N/A 17-Nov-2020 31-Dec-2023 BIG HAND GO 
INTEGRATION

Caroline Hopkins

NOM5971 PURCHASE OF 
MOBILE PHONES 
AND ON GOING A

FRAMEWORK EE REDACTED REDACTED 47 Months 12 Month 07-Feb-2020 31-Jan-2024 PURCHASE OF 
MOBILE 
PHONES AND 
ON GOING A

Caroline Hopkins

NOM5983 LICENCE & 
SOFTWARE 
SUPPORT - 
DATABASE SU

FRAMEWORK CACI LTD REDACTED REDACTED 23 Months 01-Apr-2022 30-Mar-2024 LICENCE & 
SOFTWARE 
SUPPORT - 
DATABASE SU

Caroline Hopkins

NOM5962 EXTERNAL AUDIT 
FEE

FRAMEWORK GRANT 
THORNTON

REDACTED REDACTED 71 Months 12 Month 01-Apr-2018 31-Mar-2024 EXTERNAL 
AUDIT FEE

Caroline Hopkins

NOM4280 VAT 
CONSULTANCY 
ADVICE AND 
RECOVERY
SERV

FRAMEWORK LIASON REDACTED REDACTED 43 Months 12 Month 01-Aug-2020 31-Mar-2024 VAT 
CONSULTANCY 
ADVICE AND 
RECOVERY
SERV

Caroline Hopkins

NOM5988 ENERGY & 
ENVIRONMENTAL 
ACCOUNTING 
SERVIC

FRAMEWORK INSPIRED 
ENERGY

REDACTED REDACTED 35 Months N/A 01-Apr-2021 31-Mar-2024 ENERGY & 
ENVIRONMENT
AL 
ACCOUNTING 
SERVIC

Caroline Hopkins

NOM4253 BRITISH SIGN 
LANGUAGE - 
DEAFLINKS

FRAMEWORK DDEAFLINKS REDACTED REDACTED 8 Months N/A 01-Jul-2023 31-Mar-2024 BRITISH SIGN 
LANGUAGE - 
DEAFLINKS

Caroline Hopkins

NOM5968 SECURE PATIENT 
TRANSPORT

201/S 22-52195

DIRECRT EXCLUSIVE REDACTED REDACTED 35 Months N/A 06-Apr-2021 05-Apr-2024 SECURE 
PATIENT 
TRANSPORT

201/S 22-52195

Caroline Hopkins

NOM6006 RECRUITMENT 
CAMPAIGN

FRAMEWORK ADECCO REDACTED REDACTED 12 Months N/A 18-Apr-2023 18-Apr-2024 RECRUITMENT 
CAMPAIGN

Caroline Hopkins

NOM4792 DOMESTIC/STAFF 
UNIFORMS 
SUPPLY

FRAMEWORK ALEXANDRA 
WORK WEAR

REDACTED REDACTED 84 Months N/A 12-Apr-2017 18-Apr-2024 DOMESTIC/STA
FF UNIFORMS 
SUPPLY

Caroline Hopkins

NOM4514 SUPPLY OF TAXI 
SERVICE

DIRECT ABC COACHES REDACTED REDACTED 59 Months N/A 01-May-2019 30-Apr-2024 SUPPLY OF 
TAXI SERVICE

Caroline Hopkins

MED0123 SUPPLY OF 
MEDICAL GAS 
CYLINDERS

DIRECT BOC REDACTED REDACTED 37 Months N/A 01-Apr-2021 31-May-2024 SUPPLY OF 
MEDICAL GAS 
CYLINDERS

Caroline Hopkins

NAT9130 SUPPLY OF 
ELECTRICAL 
SPARES

FRAMEWORK HARDING REDACTED REDACTED 50 Months 01-Apr-2020 30-Jun-2024 SUPPLY OF 
ELECTRICAL 
SPARES

Caroline Hopkins

NAT9022 RENTAL OF 
PHOTOCOPIERS

FRAMEWORK CANON UK REDACTED REDACTED 59 Months N/A 01-Jul-2019 30-Jun-2024 RENTAL OF 
PHOTOCOPIER
S

Caroline Hopkins

NOM4260 INTERPRETATION 
AND 
TRANSLATION 
SERVICE

FRAMEWORK LANGUAGE 
LINE TI

REDACTED REDACTED 35 Months 12 Month 01-Jul-2021 30-Jun-2024 INTERPRETATI
ON AND 
TRANSLATION 
SERVICE

Caroline Hopkins

NOM4256 SUPPLY OF 
SANITARY WARE 
AND GENERAL
PLUM

DIRECT PLUMBING 
TRADE

REDACTED REDACTED 46 Months N/A 01-Aug-2020 30-Jun-2024 SUPPLY OF 
SANITARY 
WARE AND 
GENERAL
PLUM

Caroline Hopkins

NOM4347 ALLIED HEALTH 
PROFESSIONALS 
& HEALTH

VARIOUS REDACTED REDACTED 88 Months 01-Apr-2017 08-Aug-2024 ALLIED HEALTH 
PROFESSIONAL
S & HEALTH

Caroline Hopkins

NOM4650 SUPPLY OF 
IRONMONGERY, 
SPECIALIST 
LOCKS

DIRECT STAFFORDSHIR
E FIRE AND 
DOOR

REDACTED REDACTED 35 Months N/A 01-Oct-2021 30-Sep-2024 SUPPLY OF 
IRONMONGERY, 
SPECIALIST 
LOCKS

Caroline Hopkins

NAT9185 BANK AND 
AGENCY DEMAND 
SOLUTIONS

FRAMEWORK RETINUE REDACTED REDACTED 23 Months 24 Month 10-Oct-2022 09-Oct-2024 BANK AND 
AGENCY 
DEMAND 
SOLUTIONS

Caroline Hopkins

NAT9132 MEDICAL 
LOCUMS AGENCY 
STAFFING

FRAMEWORK RETINUE REDACTED REDACTED 85 Months 24 Month 01-Sep-2017 09-Oct-2024 MEDICAL 
LOCUMS 
AGENCY 
STAFFING

Caroline Hopkins

NOM5998 PROVISION OF 
CLINICAL WASTE 
DISPOSAL

FRAMEWORK TRADEBE REDACTED REDACTED 35 Months N/A 01-Nov-2021 30-Oct-2024 PROVISION OF 
CLINICAL 
WASTE 
DISPOSAL

Caroline Hopkins

NOM6004 WATER UTILITY 
CONTRACT

FRAMEWORK CASTLE WATER REDACTED REDACTED 23 Months N/A 01-Nov-2022 31-Oct-2024 WATER UTILITY 
CONTRACT

Caroline Hopkins

NOM4288 PROVISION OF 
GRITTING 
SERVICE

DIRECT ICE WATCH LTD REDACTED REDACTED 35 Months 01-Nov-2021 31-Oct-2024 PROVISION OF 
GRITTING 
SERVICE

Caroline Hopkins

NOM5963 FRANKING 
MACHINE LEASE
HARPLANDS 
HOSPITA

DIRECT QUADIENT REDACTED REDACTED 35 Months N/A 26-Nov-2021 25-Nov-2024 FRANKING 
MACHINE 
LEASE
HARPLANDS 
HOSPITA

Caroline Hopkins

MED2061 EROSTERING
(ALLOCATE)
HTECOMIT2 
FRAMEWOR

FRAMEWORK SOFTCAT REDACTED REDACTED 95 Months N/A 30-Nov-2016 27-Nov-2024 EROSTERING
(ALLOCATE)
HTECOMIT2 
FRAMEWOR

Caroline Hopkins

NOM5978 SCHWARTZ 
ROUND LICENCE 
& SUPPORT

DIRECT POINT OF CARE 
FOUNDATION

REDACTED REDACTED 49 Months N/A 08-Oct-2020 30-Nov-2024 SCHWARTZ 
ROUND 
LICENCE & 
SUPPORT

Caroline Hopkins

NOM4336 PROVISION OF 
PEST CONTROL 
SERVICE

DIRECT PESTPROOF REDACTED REDACTED 23 Months N/A 01-Jan-2023 31-Dec-2024 PROVISION OF 
PEST CONTROL 
SERVICE

Caroline Hopkins

NOM6002 WATER 
COOLERS

FRAMEWORK WATERLOGIC 
LTD

REDACTED REDACTED 23 Months 12 Month 13-Feb-2023 12-Feb-2025 WATER 
COOLERS

Caroline Hopkins

NOM4741 SUPPLY OF 
LEGAL SERVICES

FRAMEWORK BROWNE & 
JACOBSON

REDACTED REDACTED 44 Months N/A 01-Jul-2021 31-Mar-2025 SUPPLY OF 
LEGAL 
SERVICES

Caroline Hopkins

NOM6005 WATER QUALITY - 
AE WATER 
ENGINEER

FRAMEWORK HYDROP LTD REDACTED REDACTED 23 Months 12 Month 01-Apr-2023 31-Mar-2025 WATER 
QUALITY - AE 
WATER 
ENGINEER

Caroline Hopkins

NOM4602 CLEANING OF 
WINDOWS & 
GLASS

DIRECT INCREDIBLE 
WINDOWS

REDACTED REDACTED 47 Months N/A 01-Apr-2021 31-Mar-2025 CLEANING OF 
WINDOWS & 
GLASS

Caroline Hopkins

NOM5974 MAINTENANCE 
OF AIR 
CONDITIONING 
UNITS

DIRECT BRYKOL REDACTED REDACTED 53 Months N/A 01-Nov-2020 26-Apr-2025 MAINTENANCE 
OF AIR 
CONDITIONING 
UNITS

Caroline Hopkins

NOM4898 NON 
EMERGENCY 
PATIENT 
TRANSPORT 
SERVICES

DIRECT E-ZEC REDACTED REDACTED 47 Months 24 Month 01-Jun-2021 31-May-2025 NON 
EMERGENCY 
PATIENT 
TRANSPORT 
SERVICES

Caroline Hopkins

NOM5012 INTERNAL AUDIT 
SERVICES

FRAMEWORK MIAA REDACTED REDACTED 23 Months 24 Month 01-Jun-2023 31-May-2025 INTERNAL 
AUDIT 
SERVICES

Caroline Hopkins

NOM6012 COUNTER FRAUD FRAMEWORK MIAA REDACTED REDACTED 23 Months 24 Month 14-Jun-2023 13-Jun-2025 COUNTER 
FRAUD

Caroline Hopkins

NOM5874 SUPPLY AND 
SERVICE OF 
SANITARY BINS

DIRECT B HYGIENIC REDACTED REDACTED 47 Months N/A 01-Jul-2021 20-Jun-2025 SUPPLY AND 
SERVICE OF 
SANITARY BINS

Caroline Hopkins

NOM5989 GROUNDS AND 
GARDEN 
MAINTENANCE 
SERVICE

DIRECT STOKE ON 
TRENT CITY 
COUNCIL

REDACTED REDACTED 35 Months N/A 01-Jul-2022 30-Jun-2025 GROUNDS AND 
GARDEN 
MAINTENANCE 
SERVICE

Caroline Hopkins

NOM6014 INTRANET 
HOSTING AND 
SUPPORTING

FRAMEWORK KAMELEON REDACTED REDACTED 23 Months N/A 01-Jul-2023 30-Jun-2025 INTRANET 
HOSTING AND 
SUPPORTING

Caroline Hopkins

NOM5994 CONFIDENTIAL 
WASTE

DIRECT BAGNALL & 
MORRIS

REDACTED REDACTED 35 Months 24 Month 01-Aug-2022 31-Jul-2025 CONFIDENTIAL 
WASTE

Caroline Hopkins

NOM5965 FUEL CARDS FRAMEWORK ALLSTAR REDACTED REDACTED 87 Months N/A 14-Aug-2018 15-Nov-2025 FUEL CARDS Caroline Hopkins
NOM5982 DA Programme 

Contracting
FRAMEWORK DXC 

TECHNOLOGIE
S

REDACTED REDACTED 60 Months N/A 22-Dec-2020 23-Dec-2025 DA Programme 
Contracting

Caroline Hopkins

NOM5970 FRANKING 
MACHINES AT 
PRACTICES

DIRECT REDACTED REDACTED 71 Months N/A 01-Feb-2020 31-Jan-2026 FRANKING 
MACHINES AT 
PRACTICES

Caroline Hopkins

NOM5992 STAFF 
PSYCHOLOGICAL 
WELLBEING HUB 
SYSTEM

FRAMEWORK PCMIS REDACTED REDACTED 59 Months N/A 01-Apr-2021 31-Mar-2026 STAFF 
PSYCHOLOGIC
AL WELLBEING 
HUB SYSTEM

Caroline Hopkins

NOM5991 PATIENT 
MONITORING

FRAMEWORK OXEHEALTH REDACTED REDACTED 59 Months 12 Month 01-Oct-2021 30-Sep-2026 PATIENT 
MONITORING

Caroline Hopkins

NOM5522 MAINTENANCE 
OF PINPOINT 
SYSTEM

DIRECT PINPOINT LTD REDACTED REDACTED 60 Months N/A 01-Nov-2021 30-Nov-2026 MAINTENANCE 
OF PINPOINT 
SYSTEM

Caroline Hopkins

NOM6000 SOFTWARE 
SUBSCRIPTION 
FOR WELLBEING 
AND 

DIRECT MIND 
RECOVERY

REDACTED REDACTED 59 Months N/A 21-Mar-2022 20-Mar-2027 SOFTWARE 
SUBSCRIPTION 
FOR 
WELLBEING 
AND 

Caroline Hopkins

NOM4873 PROVISION OF 
OCCUPATIONAL 
HEALTH SERVICE

DIRECT TP HEALTH REDACTED REDACTED 79 Months 24 Month 01-Aug-2020 31-Mar-2027 PROVISION OF 
OCCUPATIONAL 
HEALTH 
SERVICE

Caroline Hopkins

NOM5999 Lorezno Dedalus 
Clinical Info 
Healthcare

FRAMEWORK Dedalus UK Ltd REDACTED REDACTED 59 Months 24 Month 22-May-2022 21-May-2027 Lorezno Dedalus 
Clinical Info 
Healthcare

Caroline Hopkins

NOM6013 INSOURCE DATA 
WAREHOUSE

FRAMEWORK INSOURCE LTD REDACTED REDACTED 84 Months N/A 31-Mar-2022 31-Mar-2029 INSOURCE 
DATA 
WAREHOUSE

Caroline Hopkins
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Dear 
 
Freedom of Information Act Request 
I am writing in response to your e-mail of the 15th September 2023. Your request has been 
processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  
I have requested an average spend for each supplier annually, not an accurate breakdown of 
spend down to per module/licence etc. I believe that the Organisation should release this 
information, as I think the commercial sensitivity is reduced due to it not being a complete 
breakdown of the services. I feel that the information I have requested is not necessarily 
sensitive and does not outweigh the public interest. If this information still cannot be released, 
please submit an internal review. 
 
The exemption (S43) applied for the redacted costings is qualified under the Public 
Interest Test (PIT).  The Trust cannot reveal the values as the contract value, years of 
cover, and description would give sufficient information to pinpoint the exact cost and 
thus provide competitors with a benchmark to beat competitive tendering, which would 
breach Public Contract Regulations (PCR) 2015. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
Laurie Wrench 
Deputy Director of Governance  

 
Laurie Wrench 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Tel 01782 275030 
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