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Our Ref:     LW/lmw/FOI.114.23 
Date:  24 April 2023 
 
 
 
 
 
 
 
 
 
Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 13 April 2023.  Your request has been processed 
using the Trust’s procedures for the disclosure of information under the Freedom of 
Information Act (2000). 
 
Requested information:  

• Please confirm if the Trust is in contract for a 'managed print service' (MPS)? Yes 

• Does this include both MFD’s and Printers? No 

• Please confirm who the contract was awarded to? Canon 

• Please confirm procurement route used? Framework 

• Please confirm name of Trust employee that is responsible for the management of 
the printer estate for the Trust? Staffordshire and Shropshire Health Informatics 
Service  

• How many locations does the Trust have? 39 MFD locations 

• How many MFD’s does the Trust have?  47 

• What is the annual spend on MFD’s – including lease costs, consumables, costs per 
click and service charges? £43,205.44 

• How many printers does the Trust have? None 

• What is the annual spend on printers – including lease costs, consumables, costs per 
click and service charges? None 

• Please confirm the annual print volumes for both mono and colour pages? Circa 
159k Colour, 68K Mono 

• Please confirm the name and contact details of your Sustainability lead? Chief 
Strategy and Partnerships Officer.  Please contact Reception to on 0300 123 
1535 for contact information.  

If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Interim Chief Executive, North Staffordshire Combined 
Healthcare Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision.   
 
 

 
Laurie Wrench 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 
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The Information Commissioner can be contacted at: Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
Yours sincerely 
 

 
Laurie Wrench 
Deputy Director of Governance  
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