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Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 4th August 2025. Your request has been 
processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  
I hope this message finds you well. I am submitting a Freedom of Information request in 
relation to your organisation’s contract register, procurement strategy, and key contact 
information. 

1. Contract Register 

Please provide a complete and current extract of your organisation’s contract register 

or equivalent database. We are not asking you to compile new information or manually 

populate missing fields – we simply request the register in its existing form, preferably 

in Excel or CSV format. 

 

Where available, we are particularly interested in the following fields (though this is not 

a strict requirement): 

• Contract Title 

• Supplier Name 

• Estimated Spend (Total or Annual) 

• Contract Duration and Total Period (including extensions) 

• Contract Start and Expiry Dates 

• Review Date 

• Contract Description 

• Contract Owner (Name, Job Title, Contact Details if available 

• Contract Notes 

• Managing Department 

• Award Date 

• Participating Organisations 

• Procurement Category 

• Framework or Tender References 

• Central Purchasing Body 

• Classification Codes (CPV, Pro-Class, etc.) 

 
Nicola Griffiths 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Reception: 0300 123 1535 

 
 

http://www.combined.nhs.uk/


 

 

Chair: Janet Dawson 
Chief Executive: Dr Buki Adeyemo 

 

www.combined.nhs.uk 
 

Follow us on Twitter: @CombinedNHS 

Follow us on Facebook: www.facebook.com/NorthStaffsCombined 

 

Please don’t spend time populating these fields if they aren’t readily available – we 

welcome receiving the raw register as it exists in your system. 

 

2. Total Number of Active Contracts 

Please confirm the total number of contracts currently listed as active. 

 

Please see Appendix 1 attached. 

 

3. Procurement Strategy (2025/2026) 

Please provide your organisation’s Procurement Strategy for 2025/2026. 

• If this is part of a multi-year strategy (e.g., 2024–2028), please provide the most 

recent version covering 2025/2026 or indicate when this will be available. 

• If any parts are redacted, please identify the redacted sections and the reason. 

The Procurement Strategy is currently under review by University Hospital 
of North Midlands (UHNM) and will include North Staffordshire Combined 
Healthcare NHS Trust (NHSCT) when released. 

 
4. Contact Information 

If possible, please provide the name, job title, phone number, and email address for 

the following roles: 

 

• Responsible officer for API access or data sharing (if applicable) 

The Trust does not have a responsible officer for API access as such that 

would be part of the Digital function and depend on what system or type 

of API access was required. Data Sharing would be part of Information 

Governance; contact can be made at IG@combined.nhs.uk 

 

• Individual managing the contract register. Assistant Director of Finance - 

Costing & Contracts. 

 

• Finance Director. Eric Gardiner- Chief Finance Officer. 

 

• Head/ Director of Procurement or Purchasing. Group Director of 

Procurement- University Hospital of North Midlands (UHNM) 

https://www.uhnm.nhs.uk/  

 

• Head/ Director of ICT. Elizabeth Mellor- Chief Strategy Officer. 

 
• Head of Estates and Facilities.  

− Head Of Facilities. 

− Estates Operations Manager. 

 

• Relevant Committee Member, Councillor, or Board Member for Procurement/ 

Finance. Eric Gardiner- Chief Finance Officer. 

 

http://www.combined.nhs.uk/
mailto:IG@combined.nhs.uk
https://www.uhnm.nhs.uk/
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If direct contact details are restricted due to GDPR, please indicate the best 

department or method of contact. 

 

Information relating to members of the Board can be found at Board 

members - North Staffordshire Combined Healthcare NHS Trust 

 

Staff names and email addresses are exempt as they constitute personal 

data and would contravene the principles of the Data Protection Act 2018 

(in accordance with qualified exemption S40 (2)(a) of the FOI Act). 

 

5. Additional Notes 

• If your contract register is available via an online portal, please ensure all 

records are accessible (as some portals may only show summary data). 

• If your organisation uses a contract management system or CRM, please 

confirm whether it allows for data exports. 

• If you intend to withhold spend figures, please note that we are requesting an 

overall total or indicative spend only – not a line-by-line financial breakdown. 

 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
 
Nicola Griffiths 
Deputy Director of Governance  

http://www.combined.nhs.uk/
https://www.combined.nhs.uk/about/our-board/board-members/
https://www.combined.nhs.uk/about/our-board/board-members/


Contract Ref Contract Name Start Date
Completion 

Date
Est Total 

Value
Order/Contract

Supplier On 
Contract

Procurement Route Option to Extend

NOM5989 GROUNDS AND GARDEN 
MAINTENANCE SERVICE

01-Jul-22 30-Jun-25 60000 ORDER STOKE ON TRENT 
CITY COUNCIL

WAIVERED NO OPTION TO 
EXTEND

NOM6019 LEGAL ADVICE 01 Sep 2023 31 Aug 2025 99000 CONTRACT WARD HADAWAY 
LLP

FRAMEWORK - H.T.E 1 X 12 MONTH 
OPTION TO EXTEND

NOM5971 PURCHASE OF MOBILE PHONES 
AND ON GOING A

07 Sep 2023 06 Sep 2025 55000 CONTRACT - 
100103081

EE FRAMEWORK OPTION TO EXTEND 
(2+1+1)

MED0123 SUPPLY OF MEDICAL GAS 
CYLINDERS

01 Jun 2024 30 Sep 2025 17990 ORDER BOC LTD FRAMEWORK NO OPTION TO 
EXTEND

NOM4346 NURSING AGENCY STAFFING 01-Oct-22 30-Sep-25 2,348,800 CONTRACT DAY WEBSTER FRAMEWORK 1 X 12 MONTH 
OPTION TO EXTEND

NAT9132 MEDICAL LOCUMS AGENCY 
STAFFING

10 Oct 2022 09 Oct 2025 2,805,520 CONTRACT RETINUE FRAMEWORK OPTION TO EXTEND 
FOR 12 MONTHS

NAT9185 BANK AND AGENCY DEMAND 
SOLUTIONS

10 Oct 2022 09 Oct 2025 130817 CONTRACT RETINUE FRAMEWORK OPTION TO EXTEND 
FOR 12 MONTHS

NOM4253 BRITISH SIGN LANGUAGE - 
DEAFLINKS

01 Jul 2023 31 Oct 2025 11998 CONTRACT - 
102200158

DEAFLINKS WAIVERED NO OPTION TO 
EXTEND

NOM4288 PROVISION OF GRITTING 
SERVICE

01 Nov 2021 31 Oct 2025 91730 CONTRACT ICE WATCH LTD LOCAL TENDER NO OPTIONS TO 
EXTEND

NOM4344 PROVISION OF LINEN AND 
LAUNDRY

01 Sep 2018 31 Oct 2025 71399 CONTRACT - 
101100483

ELIS LOCAL NO FURTHER 
OPTIONS TO EXTEND

NOM5965 FUEL CARDS 01 Nov 2022 31 Oct 2025 35999 CONTRACT - NO 
PO AS PAID VIA 
INVOICES

ALLSTAR CCS FRAMEWORK NO OPTION TO 
EXTEND

NOM5998 PROVISION OF CLINICAL WASTE 
DISPOSAL

01 Nov 2021 30 Nov 2025 224340 CONTRACT TRADEBE FRAMEWORK NO OPTION TO 
EXTEND

NOM6028 EMU - CONSULTANCY 
PIPEWORK

17 Dec 2024 17 Dec 2025 40000 CONTRACT CPW FRAMEWORK NO OPTION TO 
EXTEND

NOM5982 DA PROGRAMME CONTRACTING 22 Dec 2020 23 Dec 2025 2902599 CONTRACT - 
106000112

DXC 
TECHNOLOGIES

SBS FRAMEWORK OPTION TO EXTEND 
(5+1+1)

NOM6033 PATIENT ENGAGEMENT PORTAL 24 Mar 2025 31 Dec 2025 180990 CONTRACT - 
120000308

DEDALUS FRAMEWORK NO OPTION TO 
EXTEND

NOM5979 BIG HAND GO INTEGRATION 01 Jan 2024 31 Dec 2025 25530 CONTRACT - 
100103012

BIGHAND FRAMEWORK NO OPTION TO 
EXTEND

NAT9186 MICROSOFT LICENCES 01 Jan 2023 31 Dec 2025 1503700 120000249 SOFTCAT FRAMEWORK NO OPTION TO 
EXTEND

NOM6029 TCP VIDEO 03 Feb 2025 02 Feb 2026 25000 CONTRACT ALTADICTA 
COMMUNICATION
S

LOCAL TENDER NO OPTION TO 
EXTEND

NOM6002 WATER COOLERS 13 Feb 2023 12 Feb 2026 45525 CONTRACT WATERLOGIC LTD MINI COMP - ESPO 
900_22

NO OPTION TO 
EXTEND

NOM6005 WATER QUALITY - AE WATER 
ENGINEER

01 Apr 2023 31 Mar 2026 34517 CONTRACT HYDROP LTD CCS LVPS 
FRAMEWORK 
RM6237

NO OPTION TO 
EXTEND

NOM6024 COMMERCIAL SUPPORT FOR 
THE PFI

01 Apr 2025 31 Mar 2026 303380 CONTRACT P2G FRAMEWORK NO OPTIONS TO 
EXTEND

NOM6031 DELL REFRESH 01 Apr 2025 31 Mar 2026 194525 ORDER - 
120000285

DELL 
CORPORATION

FRAMEWORK NO OPTION TO 
EXTEND

NOM6032 MENTAL HEALTH TEXT 
MESSAGING

01 Apr 2025 31 Mar 2026 43865 CONTRACT - 
120000307

LEICESTERSHIRE 
NHS TRUST

FRAMEWORK NO OPTION TO 
EXTEND

NOM4602 CLEANING OF WINDOWS & 
GLASS

01 Apr 2025 31 Mar 2026 5685 ORDER - 
120000263

INCREDIBLE 
WINDOWS

DIRECT NO OPTION TO 
EXTEND

NOM5992 STAFF PSYCHOLOGICAL 
WELLBEING HUB SYSTEM

01 Apr 2021 31 Mar 2026 80080 CONTRACT - 
101100404

PCMIS FRAMEWORK NO OPTION TO 
EXTEND AS VIA 5YR 
QUOTENOM5516 LEASE & COMMERCIAL VEHICLE 

INSURANCE
01 Oct 2024 31 Mar 2026 56475 CONTRACT - 

100103109
GMG RISK 
STRATEGIES

FRAMEWORK NO OPTION TO 
EXTEND

NOM4792 DOMESTIC/STAFF UNIFORMS 
SUPPLY

12 Apr 2017 11 Apr 2026 54499 PO ALEXANDRA 
WORKWEAR

FRAMEWORK NO OPTION TO 
EXTEND

NAT9130 SUPPLY OF ELECTRICAL 
SPARES

01 Jul 2024 11 Apr 2026 47999 CONTRACT HARDINGS/EDMO
NDSONS

FRAMEWORK NO OPTION TO 
EXTEND

NOM6037 INTEGRATED WORKPLACE 
MANAGEMENT SYSTEM

24 Apr 2023 23 Apr 2026 290735 CONTRACT MICAD FRAMEWORK 2 X 12 MONTH 
OPTION TO EXTEND

NOM4741 SUPPLY OF LEGAL SERVICES 28 Apr 2025 27 Apr 2026 345599 CONTRACT BROWNE & 
JACOBSON

FRAMEWORK - 
NOECPC

NO OPTION TO 
EXTEND

NOM6036 ELECTRONIC DOCUMENT 
MANAGEMENT SYSTEM (E

01 Apr 2025 22 May 2026 38450 CONTRACT - 
100103176

OIT T/A NOVEVA WAIVERED NO OPTION TO 
EXTEND

NOM5012 INTERNAL AUDIT SERVICES 01 Jun 2023 31 May 2026 271,840 CONTRACT MIAA CCS - FURTHER 
COMP

2 X 12 MONTH 
OPTIONS TO EXTEND

NOM6012 COUNTER FRAUD 14 Jun 2023 13 Jun 2026 74990 CONTRACT MIAA CCS FURTHER COMP 2 X 12 MONTH 
OPTIONS TO EXTEND

NOM6014 INTRANET HOSTING AND 
SUPPORTING

01 Jul 2023 30 Jun 2026 57539 CONTRACT -
102801288

KAMELEON G-CLOUD 13 - 
RM1557.13

NO FURTHER OPTION 
TO EXTEND

NOM6004 WATER UTILITY CONTRACT 01 Dec 2024 31 Jul 2026 179970 CONTRACT SCOTTISH WATER FRAMEWORK NO OPTION TO 
EXTEND

NOM5994 CONFIDENTIAL WASTE 01 Aug 2022 31 Jul 2026 21565 CONTRACT BAGNALL AND 
MORRIS

ESPO 918 - FURTHER 
COMP

1 X 12 MONTH 
OPTIONS TO EXTEND

NOM5990 ANNUAL MAINTENANCE OF THE 
SECURITY ALARM

01 Jun 2021 31 Aug 2026 36419 THE KEYHOLDING 
COMPANY

FRAMEWORK - CCS NO OPTION TO 
EXTEND

NOM6041 QLIKVIEW MAINTENANCE 01 Sep 2024 31 Aug 2026 6143 ORDER - 
102801390, 
120000373

DIFFERENTIA 
CONSULTING

DIRECT NO OPTION TO 
EXTEND

NOM5991 PATIENT MONITORING 01 Oct 2021 30 Sep 2026 92399 CONTRACT OXEHEALTH ITT - 45473 12 MONTH BREAK 
CLAUSE + 2 X 12 
MONTH OPTNOM5995 TRAC RECRUITMENT SYSTEM 

INC DBS
05 Oct 2024 04 Oct 2026 62949 CONTRACT - 

100103097
CIVICA FRAMEWORK NO OPTION TO 

EXTEND

MED2061 EROSTERING
(ALLOCATE)

30 Nov 2024 29 Nov 2026 252285 CONTRACT - 
120000253

SOFTCAT FRAMEWORK OPTION TO EXTEND 
FOR 1 YR (2+1)

Active Contract Database



NOM6016 LOGEX SUPPORT AND 
MAINTENANCE PROVIDED Y

01 Aug 2025 31-Dec-26 65729 ORDER - 
120000252

SOFTCAT FRAMEWORK NO OPTION TO 
EXTEND

NOM5522 MAINTENANCE OF PINPOINT 
SYSTEM

01 Nov 2021 30 Nov 2026 71710 106000262 PINPOINT LTD WAIVER

NOM5978 SCHWARTZ ROUND LICENCE & 
SUPPORT

01 Jan 2025 31 Dec 2026 3599 ORDER - 
120000230

POINT OF CARE 
FOUNDATION

DIRECT NO OPTION TO 
EXTEND

NOM6025 OPEN HEALTH CONNECT 01 Jan 2020 31 Dec 2026 901355 101200294 CSC COMPUTER 
SCIENCES

FRAMEWORK NO OPTION TO 
EXTEND

NOM6030 AFFINA TEAM JOURNEY COACH 
PROGRAMME

27 Jan 2025 28 Jan 2027 23759 CONTRACT AFFINA OD FRAMEWORK 05/02/2025

NOM6034 AFFINA TEAM JOURNEY 
LAUNCH PAD

07 Feb 2025 06 Feb 2027 23069 CONTRACT AFFINA OD FRAMEWORK 24/02/2025

NOM6000 SOFTWARE SUBSCRIPTION FOR 
WELLBEING AND 

21 Mar 2022 20 Mar 2027 41999 CONTRACT - 
100103077

MIND RECOVERY DIRECT NO OPTION TO 
EXTEND

NOM4280 VAT CONSULTANCY ADVICE 
AND RECOVERY
SERV

27 Jun 2023 31 Mar 2027 74999 CONTRACT LIAISON FRAMEWORK 1 X 12 MONTH 
OPTION

NOM4873 PROVISION OF OCCUPATIONAL 
HEALTH SERVICE

01 Aug 2023 31 Mar 2027 458455 CONTRACT TP HEALTH TENDERED BY 
MLCSU

OPTION TO EXTEND 
(4+2)

NOM5974 MAINTENANCE OF AIR 
CONDITIONING UNITS

27 Apr 2025 26 Apr 2027 10030 CONTRACT BRYKOL QUOTE NO OPTION TO 
EXTEND

NOM5999 LORENZO DEDALUS CLINICAL 
INFO HEALTHCARE

22 May 2022 21 May 2027 6,080,999 CONTRACT - 
102801170

DEDALUS UK LTD FRAMEWORK OPTION TO EXTEND 
(5+2)

NOM4898 NON EMERGENCY PATIENT 
TRANSPORT SERVICES

01 Jun 2021 31 May 2027 2116225 CONTRACT - 
101100416

E-ZEC LOCAL NO FURTHER OPTION 
TO EXTEND

NOM6022 SALARY SACRIFICE - CAR 
LEASING

01 Oct 2024 30 Sep 2027 349999 CONTRACT NHS FLEET 
SOLUTIONS

FRAMEWORK 24/09/2024

NOM6023 FIRE AUTHORISED ENGINEER 01 Oct 2024 30 Sep 2027 63359 CONTRACT TRINITY FIRE FRAMEWORK 01/10/2024

NOM6017 DOMESTIC WASTE AND 
RECYCLING

01 Dec 2024 30 Nov 2027 275099 CONTRACT BIFFA MINI-COMP VIA SBS 2 X 12 MONTH 
OPTIONS

NOM5963 FRANKING MACHINE LEASE
HARPLANDS HOSPITA

01 Jan 2025 31 Dec 2027 14999 106000264 QUADIENT CROWN 
COMMERCIAL

NOM6010 PROPERTY VALUATION 
SERVICE

01 Jan 2024 31 Mar 2028 61599 CONTRACT CUSHMAN AND 
WAKEFIELD

FRAMEWORK 18/04/2024

NOM6839 VIDEO CONSULTATION - 
ATTEND ANYWHERE

01 Apr 2025 31 Mar 2028 139229 CONTRACT - 
120000312

ATTEND 
ANYWHERE

FRAMEWORK OPTION TO EXTEND 
(3+1)

NOM6040 SECA SCALES MAINTENANCE 01 May 2025 30 Apr 2028 6,534 CONTRACT SECA FRAMEWORK NO OPTIONS

NOM4514 SUPPLY OF TAXI SERVICE 05 May 2025 04 May 2028 82729 CONTRACT - 
100103190

ABC COACHES FTS - 
COLLABORATION

2 X 12 MONTH 
OPTIONS

NOM4260 INTERPRETATION AND 
TRANSLATION SERVICE

01 Jul 2025 30 Jun 2028 122940 CONTRACT - 
120000367

LANGUAGE LINE 
TI

FRAMEWORK OPTION TO EXTEND 
(3+1+1)

NOM5993 CAPITA/INTEGRA CONTRACTS 01 Jul 2023 30 Jun 2028 520180 CONTRACT CAPITA LLP Framework 12/09/23

NOM6042 EROTA SOFTWARE 01 Aug 2025 31 Jul 2028 17469 TBC SOFTCAT FRAMEWORK NO OPTION TO 
EXTEND

NOM6038 GP PHOTOCOPIERS 28 Mar 2024 27 Mar 2029 233388 CONTRACT ARC-IT FRAMEWORK N/A

NOM6039 GP PHOTOCOPIER - KEELE 28 Mar 2024 27 Mar 2029 14625 CONTRACR ARC-IT FRAMEWORK N/A

NOM6013 INSOURCE DATA WAREHOUSE 31 Mar 2022 31 Mar 2029 2001710 CONTRACT - 
102200191 / 
101100510

INSOURCE LTD QE FRAMEWORK OPTION TO EXTEND 
(10 YRS IN TOTAL)

NOM5962 EXTERNAL AUDIT FEE 30 Nov 2021 31 Mar 2029 990000 CONTRACT GRANT 
THORNTON

CCS 1 X 12 MONTH

NAT9022 RENTAL OF PHOTOCOPIERS 01 Jan 2025 31 Dec 2029 254645 CONTRACT - 
120000245 & 246

CANON UK FRAMEWORK NO OPTION TO 
EXTEND
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