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Date: 9™ January 2026 Nicola Griffiths

Deputy Director of Governance

North Staffordshire Combined Healthcare NHS Trust
Lawton House

Bellringer Road

Trentham

ST4 8HH

Reception: 0300 123 1535
Dear

Freedom of Information Act Request

| am writing in response to your e-mail of the 9" December 2025. Your request has been
processed using the Trust’s procedures for the disclosure of information under the Freedom
of Information Act (2000).

Requested information:
| am writing to you under the Freedom of Information Act 2000 to request the following
information.

If you have more than one community or mental health team/ setting/ service in your Trust,
we would like you to return data for each team/setting/service that cares for babies, children,
and young people (aged 0-17). Please include teams/ settings/ services that also provide
healthcare support to people outside of the age range (18 year olds, 19 year olds, adults), if
they also provide support to 0-17 year olds.

Please see Appendices 1 and 2 attached.

If you are dissatisfied with the handling of your request, you have the right to ask for an internal
review of the management of your request. Internal review requests should be submitted
within two months of the date of receipt of the response to your original letter and should be
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH. If you are
not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision. The Information Commissioner can be contacted at:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9
5AF.

Yours sincerely

=

Nicola Griffiths
Deputy Director of Governance

Chair: Janet Dawson
Chief Executive: Dr Buki Adeyemo

www.combined.nhs.uk

i By
HO) Spa Follow us on Twitter: @CombinedNHS
Follow us on Facebook: www.facebook.com/NorthStaffsCombined
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http://www.combined.nhs.uk/

1f you have more than one community or mental health team/setting/service in your Trust, we would like you to return data for each teamysettinglservice that cares for babies, children, and young people (aged 0-17).
Please include teams/setings/services that also provide healthcare support to people outside of the age range (18 year olds, 19 year olds, adults), f they also provide suppor to 0-17 year olds.

Please insert more rows into each table if not enough rows are provided.
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Between 1st April 2024 and 31t March 2025, for each teamsetting/service that cares for 0-17 year olds, | would ke to know information about the numbers of 0-17 year olds seen and the types of play provision.
[To provide this information, please use the following table.
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‘Section 5: Information about play coverage

For each teamisetting/service that cares for 0-17 year olds, | would like to know about the play coverage in terms of hours/times.
To provide this information, please use the following table.

of day.

Name
lolds

health play jlable on
9:5, 2417 etc)

|weekdays? (e.

on weekends?
available on we

9-5, 2417 etc). [write NIA if not
ends]

of the indoor
playroom/area on weekdays? (e.g., 9-5, 2417 etc)
[write NIA if no indoor playroom]

|What are the opening hours of the

weekends? (e
[write NIA if no indoor playroom]

play area on weekdays?
[write NIA if no outdoor play area]

outdoor play area on weekends? (e.g.
[write NIA if no outdoor play areal.

intensive Support Hub

|Variable, shift work

Variable, shift work

NA

NA

NA

NA

Also, for each team/setting/service that cares for 017 year olds, | would ike to know the following information:

If yos, ploase tell us what these measures/provisions ar

5oy ey oo eemiredeevors et i 2072
d o
. playful for children and young people during their
e 17 oura peo emveinimentadmisson? NI

If yes, please tell us what these

intensive Support Hub

NA

No

Darwin Centre

reassuring, PP 9

. engaging, and

Short Breaks Service

[We complete a all about me, which includes likes and disilkes on the.
inital assessment, so when they arrive we wil have activities set up

that they have stated they enjoy

We have a range of sensory toys, interactive toys and
technology, and would set up for the person in a
bespoke way

oo i fandy it toys and games and i
frir

Wa havo a Small Golloetion o oy and e 06 T
orkng wits it wih ASD and o  Leaing

oo et ot s apmclimanls s welecmng oo

|general

lcvp LD No
ndly/accessible
Keyworkers No
Disabilty
Rooms o
Pacdiatric Psychology but Children do not tend to wait long and will
Iy

However, there is a
it

We have tried to make the waiting it and cinic space

e also have trained Makaton/PECS TacPac.

Square




‘Section 6: Information about play budgets

For each teamisetting/service that cares for 0-17 year olds, | would like to know information about the annual budget for play.

To provide this information, please use the following table.

Name of teamisetting/service that cares for 0-17-

Pr e e e

s there an annual budget specifically for h

7o e s omaton. pease 45 e folowig abe

[year-olds lcan be plm:h-ud lhmugh a contral budget]. [ & Frilins)

intensive Support Hub be purchased through a N

Darwin Centre be purchased through a N

Short Breaks Service be purchased through a N

lovP 0 be purchased through a N

Keyworkers be purchased through a N

Pacdiatric Psychology be purchased through a N

1f you answered Yes' or No b budget. | would also ke o play in healthcare in FY24-25 (between fst April 2024 and 31st March 2025) and what it was spent on.

w much of the budget was spent on

Namo inglsorvi 047y, the Hoalth Play resources | COmMissioninglpaying for extornal anag. |How much of the budget was spent on health piay
lolds play in FY24.257 (In £) Professional staffing? (In £) and materials in play? (in ) e (ng)
organisations/individuals]
Unable to dentry.
For each teamsetting/service that cares for 0-17 year olds, | would ik to know who funds the budget for play staff resources (e.g.,ICB, Trust, Gharty, a Fundraising Group, other donations, etc.).
o provide this information, please use the following tabl. If more than one funder, please specify in the table below who they are and what they are funding,
[What are they funding? (e.g., health piay.
Namo of teamisetting/service that cares for 017 Yearlc. gorisurce of donations [Value of fundidonation (i £) professionals, toys and resources, external
Intensive Support Hub [Trust /1cB £80,000 approx (2x band 6) Youth workers x2
‘Section 7: Information about the Play Well Toolkit
For each teamsatting/service that cares for 0-17 year olds, | ould ike to know information about the Play Wel Toolkit
o provide this information, please use the following table.
s your Trust aware of the Play Well Toolkit? [YIN]
n |
If Yes' please complete this table:
P with NHS England to
Play Well recommended standards? [Y/N]. develop and publish the Piay Well Toolkit. Starlight
also provides support and training on th
Name 17 yearlifyes, quality b e ey
lolds If yes, please share a copy of the completed checklist. e e e [YIN 1Y% |, onefit from support and tai
R implomentatin of the piay Wall Toolit and would
If no, please say why (i.c., a teamsettingiservice is not intending like to hear more, please provide the relevant
o adopt the recommended standards). contact details to share this information.
‘Section 8: Information about 17 year olds
For aach amsating sVl s or 017y o, | o ot nwfomaton about msuramen (s
o provide this inormation, please use the following table (you may noed to st each
i
for 07 CLgeil
doty for0- 00 ] lemotions/how they are feeling for 0-17 year olds?
Name of teamisattingiservice that cares for 0-17 year] 17 year olds? [Y/N] e YN I yes, do they evaluate the efficiencies and cost
= v benefits of play? [Y/N
If Yes, please share the measurement tools with us if you can. [ ¥*% P i1 Yes, us
EEE it you can. i yes, please share any reports or evidence with us
it
intensive Support Hub No po Yes Outcome star No
[The Wil Gur service. © U service Uses & a [Treuse e
Darvin Centre a single tool, taiored e |nasonaty ol s We utiise the a single tool as No
[No our GYP's have a severe learming disabilty. We do
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lcve o No Yes 1D pain picture Y team created measure No
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Appendix A
Play Team job les and their definitions (not an exhaustive lst):

Health Play Specialists... are cinical the skils to g mentl procedures, and throughout their
Playwork children to play, lay, engag reby build trusting relationships and communication with young patients.
ol nt can receive support, have their nciaua ot avseesed an v lerod 1o eseurcosan st slgn it el nerosts and needs, A yo

Play Therapists... have a qualfication in play therapy and help chiren

“They willoften also manage the play team. Health Pla Specialists should have completed, or be completing, a Diploma in Health Play Specialism.

uth worker is essential in

fal health, emotonal wellbeing, learing capablies and social rlaionships.

. if required, and



Ifyou have more than one community or mental health teamsetiing/service in your Trust, we would ke you 1o retur data each teamysetiing/servic that cares for babies, children, and young people (aged 0-17}

Please include teams/settings/services that also provide healthcare support to people outside of the age range (18 year olds, 19 year olds, adults), if they also provide support to 0-17 year old

Please insert more rows into each table if not enough rows are provided.

Section 1: about this FOI request
[Who T y play |
|Ptease provide job ttis, not names. Jinvotved n comping ihe respense? (Y] |

[service manager |

Section 2:

about numbers

of

and types of play

[To provide this information, please use the following tabl

Betwoen st Ao 2024 and st Warch 2025 for each teamiseting/sevice thatcaresfor 0-17 year lds, | o ike t know nformaton bout e umbers f 0-17 year ods seenand he tpes of payprvision.

» » e e e e i & i s el
Name of teamsetting/service that cares for A7 yearly o o 17 o0 clie oo b i tamisettinglsarvice It applicable, number of beds for 0-17 year olds in  |Are 0-17 year olds supported by a health play. Do 0-17 y¢ D0 017 y Eediesy ey S
lolds this teamvsetting/service pr YN IYN]  |outdoor play YN
YN 7 v
LA 250 Y v v v v
Core CAHS 500] v v v v v
CYP ADHD 250 Y v v v v
“Pleaso soo Appendix A below for st o job ftes
Section 3: ion about the current health play
For each teamisatting/service that cares for 0-17 year olds, | Would ike to know information about the current health pay professionals.
To provide this information, please use the following table.
g [How many of these are qualified Health Play y . 2
Name of teamisetting/service that cares for 0-17 Y21 e pirectoratels) do health play professionals sitin? g L Specialists (includi Play health play el o T
lolds teamisetting/service? oy s liob titledoes not include the word ‘play2 [YIN].If
P 9 play yes, please tel us theirjob tte(s).
[ A teams isted above |Communty Directorate 4+ + o o
s, for sch ansetinglenviceta ares for 017 year s, wald e 10 know hat el ey o s thers a and some ubseduent forraton abt e ks
To provide this nformation, plase use the luchmg tabl
NB I ob i, parately about their ht i
Pleasa so0 Appanci A bolow for & st of Pay Toar ob e h job ttle).
Name 17 year [Are they registered with the Society of Health Pla g Py L) [What play-related qualifications do they have?
e i I Y| Whats their salary band? [What s their WTE? (e.g., 1, 0.8, 0.6 otc) ge per LYIN]. (i ye ge |specialism? [YININo but currently completing the et G z
lolds Specialists (SoHPS)? Please list
number of hours worked beyond their shift hours?)

|course]

weekdays'
[write NIA if no indoor playroom]

i no indoor playroom]

NIA i no outdoor play areal.

[All teams listed above

o

o5

o5

Also, for each teamisetting/service that cares for 0-17 year olds, | would ike to know the following information:

Do you have any other measures/provisions that make this.

play!

and

[ e L S o the

Name
lyear-olds.

lyoung
[YIN]

If yes, please tell us what these measures/provisions are.

appointment/admi YIN]

It yos, ploase tell us what these

[All teams listed above

N

Y - Artwork on walls, toys.

Section 6: Information about play budgets
For each teamisetting/service that cares for 0-17 year olds, | would like to know information about the annual budget for play.
To provide this information, please use the following table.

Name of teamisetting/service that cares for 0-17-
lyear-olds.

s there an st spocl for ly s nd

e

s there an annual budgat spec
play staff 92 [YIN]

[ A above named teams Piay Worker N 5 B v PG cert
Section 4: about ing health play
For each teamsatting/service that cares for 0-17 year olds, | ould ike to know information about recruiing health play professionals
To provide this information, please use the following table.
Hoalth Play do you
Name 047 year| Vnen rect IO i it oty of Hoalth |role iicationin health oy i Gy
lqualification in health play 1 > p p

lolds B HP A crite g your Trast? [YN]

role? [YIN] do this qu.lﬂ‘umn hen i post? D
[ A teams isted above v N N N
Section 5: about play
For each teamisatting/service that cares for 0-17 year olds, | would ke to know about the play coverage n terms of hoursHimes of day.
To provide this information, please use the following table.
- 017 bealth b [t ) fthe indoor [What are the opening hours of the indoor [What are the opening hours of the designated | What ar the opening hours of the designated

G eckends? (¢.g., 9-5, 2477 etc). [write NIA if not (e.9.9-5, 2477 etc) on weekends? (e.g, 9-5, 2417 etc) play yS? (0.9., 95, 2417 otc) 9., 9:5, 2417 otc)

lolds 95,2417 otc) Twrite NiA i

available on weekends] [write NIA if no outdoor play area]




A cams Tsed doove Nor bt resouros cn b purchased rough s conva el [N ]

1f you answered 'Yes' or ‘No but I budget, | would also like budget was for play in healthcare in FY24-25 (between 1t Aprl 2024 and 31st March 2025) and what it was spent on.
To provide this information, please use the following table.

[ e
imissioning/paying for

ame 47y How much of e et was spentonHesthlay [ How much of e budget wes spent o esources |“ommisSenngbangforexomal | s of e gt vas spetan hesth iy

|olds. play in FY24-25? (In £) Professional staffing? (In £) and materials in play? (In £) hoc basis? (In £) [please list these |staff training and development budget? (In £)
orgaisatons/ndvigua]

o capires

For each teamisetting/service that cares for 0-17 year olds, | would like to know who funds the budget for play staff / resources (e.g., ICB, Trust, Charity, a Fundraising Group, other donations, efc.)
To provide this information, please use the following table. If more than one funder, please specify in the table below who they are and what they are funding

" What are thoy funding? (6.9, hoalth play
ame of teamisetting/service that cares for 0-47 Yo21 £ ngerisource of donations Value of fundidonation (In £) professionals, toys and resources, external
A
Section 7: Information about the Play Well Toolkit
For each teamisetting/service that cares for 0-17 year olds, | would like to know information about the Play Wel Toolkit
To provide this information, please use the following table.
s your Trust aware of the Play Well Toolkit? [Y/N]
[No ]
it Yes. please complete this table

P tarlight has partnered with NHS England to develop.
Play Well recommended standards? [Y/N]. and publish the Play Well Toolkit Starlight also

Do you have any other guidancelpolicies on how

play should be delivered in your Trust? [YIN].Ifyes, |21 {1° {01t If your Trust would benefit

e e e e e mn ST e A o onn.
Play Well Toolkit and would like to hear mor

If no, please say why (i., a teamvsetting/service is not intending mm. h velovant contactdetals 1o share hs

to adopt the recommended standards). information.

Name 17 yearlf yes,
lolds ifyes, picase share a copy of the compited checkist.

Lee Mason- Service Manager-

[All teams N, not enough knowledge about this ¥, decided individually by our therapy teams loa.mason@oombined nhs.dk

Section 8: ion about tools for 0-17 year olds

Foroachteansatingsorico hat ares for 017 yoar ads woul o o know infomaton about moasuroment (o0
“To provide this information, please use the following table (you may need to lst each

for07 lof play? [YIN]
dety for 0- lemotions/how they are feeling for 0-17 year olds?
Name of team/setting/service that cares for 0-17 year| 17 year olds? [YIN] prrC L vim If yes, do they evaluate the efficiencies and cost
olds v . benefits of play? [YIN]
IfYos, please sharo the measuremant tools with us ifyou can. ((¥e® Pl It Yes, usif
. you can. If yes, please share any reports or evidence with us
it
A
Appendix A
Play Team job tilles and their definlons (not an exhaustive list):
et Play Spaclaliss.. aro il e skils to and mental healtn procedures, and throughout thei healthcare journeys. They will ften also manage the play team. Health Pla Specalists should have completed, or be completng, a Diploma in Health Play Specialism.

> Playwork for chldren fo play. suppx piay, engage wih thern through piay and thrcby buid rsting elatonships and commaricaton with young paters.

. ' dolescents ment can receive g, ol o ssossd v ar st skurcos a1 s 1t sl oress e, Ay oror sl . frequired, and hatthe young person can use o support them during his transiton.

+ Play Therapists... have a qualiication in play therapy and help chidren or i play and wil work enta health, emolional wel-being, leaning capabiltes and social elationships.
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