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Dear 
 
Freedom of Information Act Request 
 
I am writing in response to your e-mail of the 3rd February 2026. Your request has been 
processed using the Trust’s procedures for the disclosure of information under the Freedom 
of Information Act (2000). 
 
Requested information:  

I am writing to you under the Freedom of Information Act 2000 to request information regarding 
your use of risk management, compliance, and patient engagement IT systems. 

For each of the system types listed below, please provide the information requested where 
held. Where precise figures cannot be disclosed due to commercial sensitivity, please provide 
best estimates, cost bands, or confirmation where possible, in line with FOI guidance. 

For each system, please confirm: 

• Supplier name 
• Contract term (months), if known 
• Contract expiry date, if known 
• Contract value or approximate annual cost/ cost range (e.g. £0–£50k, £50k–£100k, 

etc.) 

System areas requested 

1. Incident and Risk Management System. Ulysses, ongoing, no expiry data known, 
£5000-£10000 per annum 
 

2. Quality and Compliance Management System. Dedalus, 84 months, May 2029, 
£500k - £1M. 

 
3. Digital Patient Consent System. Dedalus, 84 months, May 2029, £500k - £1M. 

 

4. Patient Experience System (PREMs). Ulysses, ongoing, no expiry data known, 

£5000-£10000 per annum 

5. Patient Outcomes System (PROMs). Dedalus, 84 months, May 2029, £500k - £1M. 

 
Nicola Griffiths 

Deputy Director of Governance  
North Staffordshire Combined Healthcare NHS Trust 

Lawton House 
Bellringer Road 

Trentham 
ST4 8HH 

 
Reception: 0300 123 1535 

 
 

http://www.combined.nhs.uk/


 

 

Chair: Janet Dawson 
Chief Executive: Dr Buki Adeyemo 

 

www.combined.nhs.uk 
 

Follow us on Twitter: @CombinedNHS 

Follow us on Facebook: www.facebook.com/NorthStaffsCombined 

 

If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review of the management of your request. Internal review requests should be submitted 
within two months of the date of receipt of the response to your original letter and should be 
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare 
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH.  If you are 
not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 
5AF. 
 
Yours sincerely 
 

 
 
Nicola Griffiths 
Deputy Director of Governance  
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