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Reception: 0300 123 1535

Dear
Freedom of Information Act Request

| am writing in response to your e-mail of the 26" February 2026. Your request has been
processed using the Trust's procedures for the disclosure of information under the Freedom
of Information Act (2000).

Requested information:

If you use software for the workforce systems below - please could you provide the software
provider name, contract start date, contract end date and total spend in the last year?

1. Bank (Tech) - Medics (examples: RLDatix, Patchwork Health, Locum's Nest, Agile

LMS, etc.)

Job Planning - Medics (examples: RLDatix, SARD, L2P, HealthRota, etc.)

E-Rostering - AHP (examples: RLDatix, Rotamap, HealthRota, Patchwork Health, etc.)

Appraisals - Medics (examples: L2P, RLDatix, 14Fish, PremierIT, etc.)

E-Rostering - Medics (examples: RLDatix, Rotamap, HealthRota, Patchwork Health,

etc.)

Multi-Source Feedback - Medics (examples: L2P, RLDatix, SARD, PremierlT, etc.)

7. E-Rostering - Nurses (examples: RLDatix, Rotamap, HealthRota, Patchwork Health,
etc.)
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Please provide the name of the software provider or service provider directly. Please don't
include resellers like Boxxe, Softcat, CCS frameworks etc. If you don't use a system you can
say NONE.

Please see Appendix 1 attached.

If you are dissatisfied with the handling of your request, you have the right to ask for an internal
review of the management of your request. Internal review requests should be submitted
within two months of the date of receipt of the response to your original letter and should be
addressed to: Dr Buki Adeyemo, Chief Executive, North Staffordshire Combined Healthcare
Trust, Trust Headquarters, Lawton House, Bellringer Road, Trentham, ST4 8HH. If you are
not content with the outcome of the internal review, you have the right to apply directly to the
Information Commissioner for a decision.

Chair: Janet Dawson
Chief Executive: Dr Buki Adeyemo
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The Information Commissioner can be contacted at: Information Commissioner’s Office,
Woycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.

Yours sincerely
Nicola Griffiths
Deputy Director of Governance

Chair: Janet Dawson

Follow us on Facebook: www.facebook.com/NorthStaffsCombined
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Contract Start  [Contract End Total Spend in
Provider Date Date the last year
Bank- Medics None
Job Planning- Medics SARD 01/02/2026 31/12/2026 1800
E-Rostering- AHP None
Appraisals- Medics SARD 01/02/2026 31/12/2026 2106
E-Rostering- Medics None
Multi-Source Feedback- Medics |[SARD 01/02/2026 31/12/2026 0
E-Rostering- Nurses Softcat 0
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